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ECLIPSE CMS TRAINING COURSES

During the course of business, it is inevitable that staff using Data Track products and services will change over time. Data Track
provides training courses to suit all levels of experience. For software based products, the only specified pre-requisite is that all
candidates are familiar with Windows and Windows based applications.

Data Track runs a dedicated training centre for customers who wish to attend off-site training. The training centre is located at
Bramley, near Basingstoke, in Hampshire. Bespoke training courses are usually held on customer premises.

Eclipse CMS System Administrator Training

You will be taught the full functionality of Eclipse CMS; learn everything from how to
configure an Eclipse CMS system to producing advanced reports. You do not need any
prior knowledge of Eclipse CMS, however, you should be familiar with Windows and

Course Information
2 Day Scheduled Course

Windows based products. Pricing
Who Is It For? Per Person £650
Any manager or staff member who will have some responsibility for maintaining the | Location

configuration and reporting modules of the product. It is suitable for new personnel
and is ideal as a refresher course for anyone who has not used Eclipse CMS for some
time.

Bramley Training Centre

Day 1 — Configuration: Day 2 — Reporting and Housekeeping:

s Setting up providers and any relevant chargebands. s Understanding how templates work and creating user
* Managing the phone number table and understanding defined templates.

how Eclipse CMS costs telephone calls. * Generating and interpreting reports.
* Maintaining trunks and extensions. e Learn how to automate report creation and delivery
* Digit translation. using ‘jobs’.
s Setting up new users. s Housekeeping and utilities.

* (Creating groups and maintaining the list of
departmental structures.

Eclipse CMS User Training

This course will teach you how to use the reporting elements of Eclipse CMS. It
concentrates on creating and understanding reports, running reports automatically
and performing general housekeeping of the system. You do not need any prior
knowledge of Eclipse CMS, however, you should be familiar with using Windows and
Windows based products.

Who Is It For?

Any user who will be responsible for producing reports and only needs to know the
elements of the software that will allow them to perform this task. It is suitable for
new personnel and is ideal as a refresher course for anyone who has not used Eclipse
CMS for some time.

What Does The Course Cover?
Configuration Overview:

s  Setting up providers and any relevant chargebands,

Course Information
1 Day Scheduled Course

Pricing
Per Person £350
Location

Bramley Training Centre

Reporting and Housekeeping:

Understanding how templates work and creating user

Generating and interpreting reports.

plus managing the phone number table. .
s Trunks, extensions and digit translation. defined templates.
= Setting up new users. .
= Creating groups. .

Learn how to automate report creation and delivery

All prices exclude VAT
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Eclipse CMS Advanced Training

The advanced training is based entirely on your own requirements and will usually
take the form of a question and answer session. One of our expert trainers will visit
your offices to discuss any aspect of the system operation.

Who Is It For?
Any manager or member of staff who is responsible for administrating the Eclipse
CMS system and has been using the system for at least one month.

Course Information
1 Day Onsite Course

Pricing
Up to 2 people £750
Location

Customer Choice

Eclipse CMS Onsite Training

We can provide our Eclipse CMS System Administrator or User training courses at
your own offices or another location convenient to you, at a time of your choosing.
The content of the courses remains the same as the scheduled courses that we host
at our own training centre.

Who s It For?

Managers who need to train a large group of people on Eclipse CMS. Anyone who
wishes to receive training in a location and at a time more convenient than the
scheduled courses held at our training centre.

Course Information
1 or 2 Day Onsite Courses

Pricing
Tailored Course £POA
Location

Customer Choice

Location Of Bramley Training Centre

Data Track >

Technology plc
BRAMLEY

Data Track Technology
16 Campbell Court

Campbell Road L.
Training ——»

Centre

Bramley, Hants
RG26 5EG
United Kingdom

Tel: 01256 885800
Fax: 01256 885809

A more detailed map is
available upon request.
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Data Track is a quality ISO 9001:2000 certified company.

All prices exclude VAT




