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Voice and Screen Recording
PClI & FSA Compliant

VPl Capture is the most reliable, flexible, and feature-rich call and data interaction recording solutions available.
The software integrate seamlessly into a wide range of network configurations, TDM and VolP telephony environments. If you need
to record for compliance, quality management, sales verification, business intelligence, or any other purposes, then we have the
solution for you. Data Track’s robust solutions can be customised and scaled to meet the demands of all kinds of organisations; from
small contact centres to global enterprises employing in-house and/or remote agents.

Reliably record high-volumes of call and data interactions in single or
multi-site environments of any size. You decide what to retain and for
how long by implementing flexible, intelligent business rules.
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Interaction recordings can be accessed via the Web interface.
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Immediate insights and intelligence from your recorded data. VPI Capture can be tightly integrated
with VPI Quality Pro and VPI Performance. This real time solution includes enterprise-level business
analysis, quality assurance, customer surveying, performance management, automated coaching,
and workforce management.
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Built on open standards and non-proprietary hardware, the VPI recording solutions are easily integrated into your existing
network infrastructure. Using open APl’s, you can customise and integrate VPI solutions with your CRM or business
systems. You get the freedom to select the most efficient and convenient method to access both your customer
information and recorded interactions from one interface. Protect your initial investment by continuously adapting, building
and evolving your VPI solutions.




Migrate to VolP recording at your own pace, without running separate systems. Record from traditional circuit-switched
(TDM) and new VolP PBXs/ACDs in the same system, with the same interface to access both types of recordings. Data
Track’s system compresses audio using industry standard GSM, encrypts it and applies an authentication stamp, which can
verify that the audio has not been altered in any way. Audio can be exported as .WAV files for external 3rd party software.
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{ VPI solutions link to many PBX/ACD vendor switches (Mitel, Cisco, Avaya, Nortel, Siemens, etc) for definitive start / stop
events as well as additional metadata (call data). Data collected can include agent ID, DNIS, caller id, number dialled, etc.
Other data can be parsed out from the data stream if desired. If data is available via the OAI/CTI stream, we can capture it.
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ACCESS TO RECORDINGS - ANYWHERE

Using this tightly integrated solution, you can manage your VPI system and access data for call search, playback, and
reporting via a dedicated client or from a Web-based portal. The Web portal allows you to customise the homepage for
each user based on the scope of their needs, responsibilities, and access rights. It means users can get quick access to
: performance statistics, their favourite searches and reports.

P |NTELLIGENT DATA STORAGE
Match your strategic operational and information management needs by defining rules for recording and organising your
call records based on the events and data that is collected before, upon, or during each call interaction. Intelligently and

efficiently manage thousands of hours of call recordings stored on any combination of internal, external, and centralised
storage systems with any degree of redundancy.

EFFICIENT UNDETECTABLE SCREEN RECORDING
£ Pl Capture makes full-time screen recording a reality, without compromising quality. Video recordings are captured in
small sized files and streamed or batch-transferred at scheduled times to the storage device of your choice, minimising the
i load on your network. You choose what time of day is best for your organisation to transfer screen recordings to DVD, NAS,
i etc.
Screen recording is undetectable to agents, regardless of the type of workstation or screen resolution. Customised to
i support your needs and goals, VPI Capture can record the full desktop or selected portions of the screen, such as a specific
i area or application window. Rules for triggering recording may include the call start or the selection of an application
screen, such as a CRM screen pop or an email message.

Data Track is a ISO 9001:2000 certified company.
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